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ights, camera, action" 
aren't words you hear 
too of ten at Blue Cross 
and Blue Shield of 
Florida. But that 
may change, if the 30 employees 
who recently completed a video 
camera training class have 
anything to say about it. 
With experience levels 
ranging from "I'm the one 
everyone calls to operate their 
video camera and VCRs" to "I 
can't even take a snapshot," 
employees from each region and 
major division of the company 
attended a two-day workshop to 
learn the basics of video 
production. 
Now loaded with useful 
information about everything 
from optimal lighting conditions 
to successful interviewing 
techniques, these employees are 
all set to operate any of the eight 
lightweight, state-of-the-art 
video cameras purchased by the 
company last month. There is 
one camera for each region, one 
each for Private Business and 
Government Programs, and a 
"floater'' that can be used as 
needed. 
The purpose of all this new 
equipment and the training in 
how to use it is part of a master 
plan to enhance communications at 
BCBSF, says manager of 
Corporate Communications 
Harold Barnett. 
"Video is an effective, 
powerful means of 
communicating with an audience 
of one or one thousand. 
Increasingly, you'll find 
companies using video for a 
wide variety of communications 
needs - to educate, inform, 
motivate and entertain." 
One communications vehicle 
designed to do all that and more 
is Blue on Blue, BCBSF's new 
quarterly video magazine. The 
first edition of Blue on Blue 
premiered at the March 5 Annual 
Achievement Awards. Copies 
were then distributed to all areas 
of the company and shown 
during two-way 
communications meetings. 
HAVE CAMERA, WILL SHOOT 
Medicare B's Mike Miller and Don Flynn of Whitehawk Pictures discuss the 
operation of one of eight Hi-8 video cameras purchased by BCBSF. 
Special versions were produced 
for the company's hearing­
impaired employees. 
A highlight of the first edition 
of Blue on Blue was a look back at 
the people, activities and events 
that made 1991 memorable on 
both a local and national level. In 
future editions of Blue on Blue, 
the emphasis will be on the 
people, products and programs 
of BCBSF. 
"This is one reason we 
conducted the training session," 
says Barnett. "The best way to 
ensure that all divisions, 
departments and regions are 
well-represented in Blue on Blue 
is to involve those employees 
who are willing and able to 
produce quality footage about 
their area's achievements. We 
expect to see a wide variety of 
stories submitted throughout the 
year." 
So don't be surprised if you 
see one of your co-workers ap­
proaching you, video camera in 
hand. Just smile and wave, ard 
you, too, rould be in Blue on Blue! ■ 
Blue on Blue correspondents by region/division/department: 
Private Business 
Renee Barbian, Group Underwriting 
Terry Barnes, Housekeeping Services 
Scott Barresi, Senior Markets 
Bill Dodd, Human Resources 
Becky Ensminger, HCAP 
Tom Ford, Financial Planning & Analysis 
Jim Gregory, Micrographics 
Jackie Johns, Government and 
Legislative Relations 
Amy Larkin, Corporate Marketing 
Lisa Merriman, Flexible Benefits, 
Florida Combined Life 
Jackie McCurdy, State Account 
Dan Page, Information Systems & 
Operations 
John Pelletier, Telemarketing 
Janice Self, Direct Market Operations 
Rhonda Sposato, Corporate Real 
Estate 
Yvonne Suggs, Montreal Service Unit 
Sandy Williams, FCHA Operations 
Regions 
Denyse Anderson, Marketing, 
Northeast 
Jacquie Frink, Marketing, Southern 
Terrie Johnson, Human Resources, 
West Coast 
Sue Kever, Customer Service, 
Northwest 
Liza Montalvo, Operations, Southern 
Kelly Palmer, Marketing, Northeast 
Toni Redwine Pannell, Customer 
Service, Central 
Trudie Thomas, Customer Service, 
Central 
Government Programs 
LaVone Lee, DME Oai.ms, Medicare B 
Mike Miller, PafuCXRAuditMooiare B 
Greg Neeld, OCR Entry, Medicare B 
Bennie Osborne, Paper Oailns Entry, 
Medicare B 
Pauline Vogel, Customer Service, 
Medicare A 
If your area needs video support, call your designated representative 
or Public Relations at (904) 791-6329. 
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Asbestos Levels Cause 
Concern At Riverside Home 
Dllice Complex 
to vacate was announced at a May 11 meeting held 
for RHOC management. Most of the 500 
employees were settled in alternate work space 
within days thanks to around-the clock efforts by 
Facilities, Engineering, Telecommunications and 
others. 
After some asbestos-containing dust was found 
under a ceiling ventilation panel on the 19th floor 
of the Riverside Home Office Complex (RHOC), 
work was begun to remove similar panels on other 
floors. While the work was being done, tests were 
conducted to monitor air quality. When the test 
results revealed levels higher than usual 
occupancy limits on six floors - 4C, 6T, 7T, 1ST and 
parts of 3 - these floor were temporarily sealed off 
so employees would not be exposed to elevated 
levels of asbestos. 
Subsequent retesting and expert analysis 
revealed no further problems with air quality, and 
employees were able to return to their regular 
work space by May 22. 
In an all-employee memo sent May 20, President 
William Flaherty thanked employees for 
"dedicated creative efforts" that enabled the 
company "to deal effectively with a host of 
complex, logistical problems with a minimum of 
business disruptions" during the asbestos situation. 
Asbestos was used in the Riverside Home Office 
Complex during the 1960s and 1970s as part of the 
fireproofing. This is one of its more common uses, 
especially in building construction. Asbestos is also 
present in brake linings, table pads, draperies, 
sealing components and many other common 
materials where the unique bonding properties of 
asbestos give the material extra strength without 
extra weight. 
"Employee physical safety was the primary 
factor in our decision to shut down and 
temporarily vacate the six floors," says Mike 
Cascone, executive vice president. "While none of 
the levels detected exceeded federal standards, our 
first concern was for employee health and 
well-being. " 
'We are committed to ensuring a safe work 
environment for all employees, and will accelerate 
plans to remove all asbestos from the RHOC 
building." 
Employees on the six affected floors were 
relocated as quickly as possible after the decision 
Undisturbed, asbestos poses no threat, but as it 
ages and becomes friable, or breaks free from the 
surfaces to which it is adhered, its tiny particles 





Dr. Willi.am Parham 
Editor's note: In light of the 
situation at the Riverside Home 
Office Complex, we thought 
employees would like to know 
more about asbestos. William 
Parham, M.D., is board certified 
both in Pulmonary Medicine and 
Internal Medicine. He shared 
these facts with us: 
What is asbestos? 
Asbestos is a naturally occurring 
substance, a mineral compound. 
It is primarily used in 
construction, in brake linings of 
cars and trucks, and other kinds 
of materials commonly found in 
urban environments. 
Asbestos is all around us; it's 
in the very air we breathe. For 
this reason, exposure to asbestos 
is continuous. However, 
continuous exposure at this level 
is not associated with any 
asbestos-related diseases 
(basically lung cancer and lung 
scarring. ) 
Lung cancer and lung scarring 
are the primary asbestos-related 
diseases? 
Yes. These are the primary 
asbestos-related diseases which 
occur after prolonged exposure 
to high levels of asbestos. 
There are no symptoms 
associated with daily exposure 
to asbestos in the air we 
normally breathe. For example, 
headaches, allergy symptoms, 
congestion, runny noses, sore 
throats, upset stomachs and 
other respiratory symptoms are 
not associated with exposure to 
asbestos. 
Are there other medical 
concerns about asbestos? 
Other than risks of cancer and 
asbestosis from long-term 
exposure to high amounts of 
asbestos, asbestos does not cause 
other medical problems. Women 
are at no greater risk than men. 
Asbestos does not affect 
pregnancy or the unborn child. 
So how can you tell if you've 
been affected by asbestos? 
What about employees who 
have worked in RHOC for years 
and years? 
Testing of the air quality has 
been ongoing for eight years at 
RHOC. These monitoring results 
have consistently shown air 
levels that are within the health­
based limits established by all 
regulatory agencies. Therefore, 
we can reasonably conclude that 
the air in the office space at 
RHOC has been essentially 
asbestos-free for the past eight 
years. 
Prior to that? 
Prior to that, the asbestos had 
not substantially deteriorated -­
its age was not a factor -- and so 
employees should feel confident 
their work environment has 
been safe.■ 
Note: If you have other 
questions about asbestos, either 
medical or technical, please 
contact Employee Relations at 
791-6829 or send your question 
· in writing to Profile, c/ o Public 
Relations, RHOC, 19T. Include 
your name and extension with 
the question if you need a direct 
response. 
in the spotlight 
Wall 01 Fame 
A number of Private Business 
Operations employees were 
recognized for providing 
outstanding service to 
customers. Their photos now 
hang on the Wall of Fame at 
Freedom Commerce Centre, in 
the lobbies of FCl and FC2. ■ 
Listed, in alphabetical order, are the 
employees of Direct, Local and 
National/Corporate operations whose 
dedication to customers has earned 
them fame: Wanda Beauford, Eve 
Bennett, Kristy Black, Gwendolyn 
Breen, Debra Brock, Shannon Brooker, 
Sharon Brooks, Paula Brunson, Sharon 
Burroughs, Janet Carroll, Wanda Cash, 
Shelly Chadwick, Jim Charrie, Patricia 
Cheathem, Cathaleen Chrosniak, 
Richard Clark, Valerie Cobb, Debbie 
Cox, Bella David, Anita DeBose, John 
Doss, Yolanda Edwards, Lou Ann 
Felix, Deanna Fields, Becky Fuller, 
Shah-Whann Godfrey, Peggy Griffith, 
Barbara Henderson, Kathy Hinely, 
Connie Hooper, Peggy Howard, Ricky 
Howard, Kathy Hurst, Harriet Jackson, 
Carol Jeffers, Robin Johnson, Cindy 
Johnston, Juanita Jones, Nancy Joyner, 
Lucretia Kee, Tammy Kehoe, Walter 
Lane, Julie McCall, Marilyn McCall, 
Tammy Mincey, Hortense Moody, 
Nashell Murray, Janice O'Connor, 
Melissa O'Connor, Ruth Painter, 
Gidget Parker, Melissa Patrick, Kathy 
Pinton, Joyce Quiller, Linda Reed, 
Belinda Roberts, Brenda Robinson, 
Mary Ann Roper, Dinah Rosenbarker, 
Brenda Rushing, Craig Sauls, Aracellie 
Schindler, Carol Scott, Ruby Scott, 
Patricia Skipper, Daphne Tirado, 
MichelJ. Trice,Judith Tukes, Stephanie 
Vaden, Rushon Watson, Cathy White. 
Running By The River 
Forty-five of BCBSF' s fleet-footed employees 
braved a hot and humid day to join in the 
Fifteenth Annual River Run 15K held March 17 in 
Jacksonville. 
For two employees, Jim Gray, manager of 
Medicare B Suspense, and Anton Kronenburg, an 
analyst in Risk Management, the River Run has 
become a tradition - both have run in all fifteen. 
Kronenburg, who used to live in Tallahassee; 
said the River Run is one reason he moved to 
Jacksonville. ''I had such positive memories of the 
times I came to Jacksonville to race that I turned 
down job offers in South Florida to settle here." 
For Gray, the attraction of this annual run is 
one of motivation. Preparing for the race helps 
him get in shape for his favorite game - softball. 
While he realizes this sentiment may not settle 
well with diehard racers, his goal is to enjoy the 
race, not to win it. 
Team coordinator Fred Gaudios says more 
BCBSF employees participate in - and enjoy -
the run each year. "Involvement has increased as 
people in general become more interested in 
overall health and wellness issues. There are a 
number of employees we can count on to 
participate in the various races held throughout 
the year." ■ 
service anniversaries 
The following employees celebrated 
anniversaries in May: 
five years 
Amarilys Abreu, Clerk E . . .  Clara A. 
Badano, Field Service Representative, 
Major Accounts . . .  Jacquline C. Biles, 
HIS Customer Service Rep... Edward 
J. Garcia, Assistant General Counsel 
I. .. Alan J. Gibilisco, Hardware 
Support Specialist... Constance S. 
Gibson, Assistant Market Research 
Analyst. . .  Fermin D. Gonzalez, 
Manager, Personnel, HOSF . . .  Tonya 
Y Harding, Correspondence 
Evaluator . . .  Phyllis P. Johnson, Team 
Secretary, Legal. .. Sharon Alicia 
Jones, Quality Control Analyst 
HMO . . .  Lucia Jordan, Financial 
Analyst I HOI. .. Barbara A. Kilgus, 
Accounting Analyst B . . .  Jorge A. 
Macias, Clerk B . . .  Patricia A. 
McCarty, Customer Service Rep B . . .  
Nancy J .  McCloud, Medical 
Underwriter I. .. Angelita Montes, 
Subrogation Coordinator . . . Susan E. 
Noorigian, Customer Service Rep B . . .  
Gladys Pabon, Data Coordinator, 
Marketing ACS . . .  Arletta J. Smith, 
Customer Service Rep C . . .  Jimmy L. 
Sweat, Jr., Clerk C .. Jerry 8. 
Tompkins, Claims Service Rep I. . .  
Lawrence P Tremonti, Director, 
Utilization and Quality Management... 
Nancy F. Wein, Accounting Analyst 
B . . .  Maxine A. Wood, Executive 
Secretary B. 
ten years 
Stephen D. Barden, Account 
Executive . . .  William S. Crews, 
Groundskeeper. .. Floyd R. Decurtins, 
Senior Underwriting Associate . . .  
Mary L .  Gilbert Quinn, Senior 
Compensation Analyst... Robert I. 
Weitman, Financial Analyst II, HOI. . .  
Thomas L. Williams, Senior Medicare 
Provider Education Specialist. 
fifteen years 
Patricia E Boyn!, Methods Analyst 
Senior . . .  Rose M. Brolsma, Field 
Group Specialist. . .  Carolyn E Martin, 
Methods Analyst Senior . . .  John H. 
Miller, Data Resource Consultant . . .  
David I .  Ramos Usero, Branch 
Director, PARO . . . Barbara G. Speed, 
Senior Systems Analyst. . .  Harry H. 
White, Senior Technical Analyst. 
service anniversaries 
continued on next page 
River Runners from left to right: Walter Liptak, Charles Graziano, Jim Gray, Henry Douglas, Dick Maloney, Henry 
Zittrower, Billy Jones, Paul Shupe, Paul Rehfus, Kevin Fergusson, Tim Fortin, Phil Church, Matt Stukey, Charles Varelas, 
Anton Kronenburg, Tom Pobgee, Maryellen Barber, Jeff Copeland, Dawn Seefried, Dan Levine, Steven Smith, Ellen Sullivan, 
Wayne Pollard, Scott Hightower, Susan Clay, John Stallery, Bob Cooper, Su:zanne Mayer, Cledith Sanders, Larry Reynolds, 
Julie Pitman, Fred Gaudios, Mark Johnston. Not pictured: Wayne Dixon, Kubi Keyes, Mike Kelly, Bruce Davidson, Reagan 





Ruby N. Adamson, Re imbursement 
Analyst. . .  Janel T Grant, Systems 
Analyst PAS . . .  Gloria A. Holmes, 
Qual i ty Analyst Med B 
Commun ications . . .  Dudley E. 
Mendheim, Reg ional Vice President. . .  
Beverly L .  Pateman, Qual ity Analyst 
In-Line . . .  Cindy B. Phillips, Plann ing 
and Operati ons Support Analyst... 
Thelma L. Shootes, Legal Affairs 
C lerk . . .  Frances L. Simmons, 
Supervisor B lue Shie ld Auto Accts . . .  
Paula A. Tedders, Systems 
Programmer . . .  Gloria D. Washington, 
C laims Service Rep I l l  . . .  Dolores I. 
Wetmore, Operati on Analyst I I  
twenty-five years 
Barbara G. Teeter, Senior Schedu ler . . .  
Lillie M. Thomas, Customer Service 
Rep B ... Donald J. Van Dyke, VP 
Private Busi ness Customer Relations. 
for your information 
• Expectant mothers can send 
away for a free g ift from Mead­
Johnson, maker of Enfami l and 
P.roSobee i nfant formulas . Cal l 
Jackie T inney at (904) 448-3249 for 
more information. 
• Blood Drivas are schedu led for 
Tuesday, June 4 at the Freedom 
Commerce Centre and Deerwood 
offices, and for Wednesday, June 24 
at the Riverside Home Office 
Complex. Cal l Doug G reen at (904) 
791 -6635 for more i nformat ion. 
• Open Enrollment for the 
Salary Deferral Program Is June 
1 -20. The Salary Deferral P rogram 
offers emp loyees a convenient, easy 
way to save money on a tax-deferred 
basis for long-term goals. E l ig ible 
employees who wish to sign up for 
the program or make changes to their 
cu rrent i nvestment options should 
complete the appropriate forms and 
return them to Compensation and 
Benefits before June 20. Cal l Cheryl 
Acevedo at (904) 791 -6923 (RHOC) 
or Bev Ames at (904) 363-4624 
(FCC) for more in formation . 
4 




Please note: Trip deposit money is 
nonrefundable. Additional 
payments refundable up to 45 days 
prior to departure date. 
* Deep-Sea Fishing. June 20, 
1992. Enjoy a day of fishing 
aboard the Miss Mayport. Take 
dad for an early Father's Day 
treat! Rates: $35 per person. 
Space is limited. Call Latrell 
Weber, 363-4023. 
* White-Water Rafting. July 3-
5, 1992. Relax and enjoy a great 
adventure at a Georgia 
mountain retreat in the foothills 
of the Blue Ridge Mountains. 
Rates: $250 per person based on 
double occupancy. Call Helen 
Reid, 363-5565. 
* Weekend Trip to Jamaica. 
July 17-20, 1992. Stay on 
the beaches of Jamaica 
during the hot summer month 
of July. Rates: double, $480; 
triple, $450 per person. Call 
Willetta Liptrot, 363-6546. 
p· 
* Silver Springs/Wild Waters. 
August 8, 1 992. Call early to 
reserve your tickets for a day of 
fun in the sun. Rates for Silver 
Springs: adult, $18; child, $13. 
Wild Waters: adult, $9.50; child, 
$8.50. Silver Springs/Wild 
Waters combined ticket: adult, 
$23; child, $18. Call Linda Tester, 
363-4607. 
• Cruise to the Bahamas. 
September 4-7, 1992. Take a 
getaway cruise to Nassau in the 
Bahamas and enjoy three 
beautiful days in the sun aboard 
the Premier Cruise Line's star 
ship Oceanic. Package includes: 
round-trip motorcoach, meals 
career corner 
Five Ways To Build 
Influence 
If you want people to listen 
when you talk and you want to 
increase the chance that your 
projects will be approved, you 
need to build influence. 
Consider these suggestions 
from Dr. Adele Scheele, the 
author of Skills For Success: 
• Identify your talents and 
strengths and build on them so 
and entertainment; shipboard 
activities. Rates for inside cabin: 
$295 plus port tax $41 per 
person. Prices based on double 
occupancy. Third, fourth and 
fifth person sharing a cabin $205 
per person, based on availability. 
Call Lenette Paulk, 363-5546. 
• Hawaii - Aloha Waikiki. 
September 8-15, 1992. Feast your 
eyes on this price for a beautiful 
trip to Hawaii. Eight days, seven 
nights with tours included. 
Package includes: Round-trip air 
from Jacksonville, hotel 
accommodations on the beach, 
tax and transfers, baggage 
handling, breakfast and get­
acquainted briefing, garment 
factory tour, jewelry factory 
tour, punchbowl tour of the city. 
Rates: Double, $869; triple, $846; 
quad, $843 per person. Prices 
based on double occupancy. Call 
Bob Eagle, 363-4443. 
* Octoberfest - Blue Ridge 
Mountains, Georgia. September 
10-13, 1992. Package includes 3 
nights accommodations, two 
dinners, round-trip motorcoach, 
guided tour of North Georgia. 
Rates: Double, $230 per person; 
triple, $200 per person; quad, 
$185 per person. Call Linda 
Tester, 363-4607. 
people will look to you for help. 
• Determine which people in 
your organization are counted 
on by their leaders. Determine 
their strengths and notice the 
way they operate. Are there 
skills they have that you need to 
cultivate? Could these people 
help you as mentors? 
• Find out what your 
supervisors need to be 
successful and provide them the 
information. They'll lean on you 
for help when they realize 
• Mexican Getaway Adventure. 
October 2-5, 1992. Enjoy autumn 
in beautiful Cancun, Mexico. 
Package includes: round-trip air 
from Jacksonville, hotel 
accommodations on the beach, 
tax and transfers. Rates: $355 per 
person. Prices based on double 
occupancy. Call Bob Eagle, 363-
4443. 
* Rivership Grand Romance. 
November 7-8, 1992. Enjoy a 
190-mile river cruise on the St. 
Johns River from Sanford to 
Jacksonville. Package includes 
transportation, all meals, 
entertainment, hotel 
accommodations. Rates $250 per 
person. Call Maude McKenzie, 
791-8582. 
* Murder Mystery Weekend. 
November 13-15, 1992. Solve the 
mystery and become a top-notch 
detective in beautiful Mount 
Dora, Florida. Package 
includes: round-trip 
motorcoach, 
accommodations, meals and 
mystery. Rates: double, $190; 
triple, $170; quad, $160 per 
person. Call TaJuanna 
Wright, 363-4407. 
DISCLAIMER: 
Neither Blue Cross and Blue Shield 
of Florida nor the Employees ' Club 
endorses or guarantees the services, 
products or discounts offered 
through Employees ' Club. The 
merchant or provider of service is 
solely liable for any problems 
arising out of your participation in 
or use of these seroices, products or 
discounts. 
NOTE: 
Employees ' Club Booster meetings 
are held the first Tuesday of every 
month. For more information, call 
Employees' Club at 363-4607. 
you're capable of providing it. 
• Make yourself visible. Speak 
up at meetings and volunteer to 
serve on committees. Become an 
outstanding memo writer to 
gain the attention of higher-ups. 
Join professional and civic 
organizations and volunteer 
your skills. This will enable you 
to practice techniques to 
determine which work best for 
you. 
Source: Communications Briefings, 
March, 1992. ■ 
